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BEFORE THE 
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11 
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13 

CALIFORNIA GAMBLING CONTROL COMMISSION 
STATE OF CALIFORNIA 

14 In the Matter of the Accusation Against: 
CGCC Case No. ______ _ 

15 The OAKS CARD CLUB 
OAHNo. ________ _ 

4097 San Pablo Avenue 
16 Emeryville, CA 94608 STIPULATION FOR MODIFIED 

EMERGENCY ORDER 
17 Gambling License No. GEGE-00I063 

18 Respondent. 

19 

20 

21 STIPULATION 

22 1.. Criminalloan-sharking in relation to the operation of controlled games cannot be 

23 

24 

25 

26 

27 

28 

tolerated under the Gambling Control Act. Accordingly, the Bureau of Gambling Control and the 

Oaks Card Club (hereafter the Parties) stipulate to the Gambling Control Commission's issuance 

of the attached Modified Emergency Order pursuant to Business and Professions Code section 

19931, subdivision (c). The attached order shall remain in effect until t'n:eFi;nr;;[~~~r of the 

Commission §>ll1aUI; in rtaaliun to the pending ac:ccuws~aifitlO:onnaagiJiarrmrusrtttlt 1fe~m:1l1:fIT\~-nt~haoP.ffl-t-
on~ 

Stipulation For Modified Emergency Orde:-



1 2. On or before April 11, 2011, the Parties shall meet and confer to reach a 

2 comprehensive resolution of the pending accusation and any known claims which could be the 

3 subject of an accusation against the Oaks, including measures that attempt to assure the complete 

4 cessation of criminalloan-sharking in relation to the operation of controlled games. 

5 3. If the Parties are unable to reach such a resolution/settlement by April 11, 2011, the 

6 Parties expressly agree to the within referenced disciplinary matter being heard by the 

7 Commission sitting with an Administrative Law Judge in Sacramento, California, to commence 

8 no later than May 2, 2011, at the Commission's calendaring convenience. 

9 4. The parties shall jointly request that the Administrative Law Judge render his or her 

10 written proposed decision within fifteen (15) days of the hearing, and that the Commission review 

11 and approve, disapprove or modify the proposed decision within thirty (30) days thereafter. 

12 5. The Oaks alleges that the Emergency Order which closed the card room without a 

13 pre-closure hearing and the procedures provided in Section 19931 for the Emergency Order and 

14 subsequent hearing are invalid and violate the United States and California Constitutions, 

15 entitling the Oaks to injunctive relief and compensatory damages. Nonetheless, in consideration_ 

16 of this agreement, the Oaks expressly and unequivocally waives any claims that the Oaks may 

17 have regarding the Bureau's issuance of its emergency order on March 2, 2011, the administrative 

18 procedure to implement it, and/or the closure of the Oaks Card room in reliance upon that 

19 emergency order. The Oaks does not waive any claims or rights to the timely return of any 

20 property seized during the inspection on March 2,2011, provided such claim is timely made, or to 

21 discovery of documents needed to defend against the Accusation pursuant to Government Code 

22 section 11507.6. 

23 6. By entering into this Stipulation, the Oaks does not admit or deny the allegations in 

24 the Accusation, or waive any of its defenses, claims or rights in defense of or in response to the 

25 Accusation. The Oaks also does not consent or agree to the imposition of any license restriction 

26 or condition, and both parties agree the modified Emergency Order contains measures which are 

27 intended to be temporary until further order of the Commission. 

28 
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1 7. By entering into this Stipulation, the Bureau of Gambling Control does not waive any 

2 factual allegations or legal bases as cause(s) for discipline in relation to the within referenced 

3 pending disciplinary matter, and reserves all rights with regard to any disciplinary hearing that 

4 may be held in this matter. 

S 8. The parties agree to jointly submit this stipulation to the Gambling Control 

6 Commission at the earliest available date, and acknowledge that this stipulation and the attached 

7 modified emergency order are subject to Commission approval under Business and Professions 

8 Code section 19931, subdivision (c), and further agree that no member of the Commission, nor 

9 the Executive Director of the Commission, shall be disqualified from the hearing or determination 

10 of the Accusation by of hislher consideration of this Stipulation. 

11 IT IS SO STIPULATED. 

12 Dated: MarchiO, 2011 
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BEFORE THE 
CALIFORNIA GAMBLING CONTROL COMMISSION 

STATE OF CALIFORNIA 

CGCC Case No. ________ _ 
12 In the Matter of the Accusation Against: OAHNO. __________________ _ 

13 The OAKS CARD CLUB 
4097 San Pablo Avenue 

14 Emeryville, CA 94608 MODIFIED EMERGENCY ORDER 

15 Gambling License No. GEGE-00I063 

16 Respondent. 
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EMERGENCY ORDER 

TO: OAKS CARD CLUB 
Limited Partnership 
4097 San Pablo Avenue 
Emeryville, CA 94608 

[f 
1. Effective March ~ 20 11, the suspension of the state gambling license of the Oaks 

and the prohibition from offering controlled games as set forth in the March 2,2011, emergency 

order by the Department of Justice, Bureau of Gambling Control (Bureau) is lifted subject to the 

following conditions: 

Modified Emergency Order 



1 2. The Oaks shall take any and all reasonable steps to assure that no criminal loan-

2 

3 
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6 

7 
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sharking occurs in relation to the operation of the gambling establishment and/or any controlled 

games including but not limited to reorganization of its operation, and sUpc?rvision of its games. \ 
· I~ CtAt~ 4~ .. ~~(J ,~&"';~\-+ ~ ~!i "II"';'" } lill • 

3. The Oaks shall provide that its surveillance is monitored by trained staff live 24 hours 

a day, everyday. The Oaks shall allow the Bureau upon request immediate and full investigatory 

access to its operational security and surveillance. including surveillance video, to assure that 

criminalloan-sharking not take place. 

4. Pai Gow games played with tiles shall not be offered as a controlled game at any table 

9 within the Oaks cardroom while this order is in effect or until it is modified by further order of the 

10 Commission. 

11 5. No podium and/or satellite cage in the Pai Gow Tiles section of the Oaks shall be 

12 used to store gambling equipment. cash. chips or cash equivalents. 

13 6. The Oaks shall fully cooperate in the Bureau's investigation of criminalloan-sharking 

14 that is the subject of the Bureau's emergency order. including but not limited to. allowing full 

15 access to the Oaks employees for interview. This paragraph shall not be construed to require the 

16 Oaks to infringe upon the legal rights of employees or third parties. This paragraph shall not be 

17 construed as a waiver of the right against self-incrimination, the right to legal representation. or 

18 the attorney-client privilege. 

19 7. Any violation of the conditions set forth in this order shall constitute a separate basis 

20 for administrative action and may result in reinstitution of the emergency closure order. 

21 SO ORDERED: 
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DATED: L",y!f" 10 ,2011 

DATED: rn(~_rC~ (0 ,2011 
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March 7, 2011 

REORGANIZATION PLAN 

CALIFORNIA GAMES DEPARTMENT 

Because of the closure of the Oaks Card Club due to the accusations brought by the 
Bureau of Gambling Control, the Oaks has agreed to implement a reorganization plan. 
Although the accusations were specific to employees working in the Pai Gow Tiles 
section, the plan goes beyond that section. . 

1) California Games director Hoa Nguyen, the key employee who was responsible 
for the direct supervision of the California Games department, which includes Pai 
Gow Tiles, has been terminated. Cole Tibbetts, currently acting as the Operations 
Manager, will become the acting head of the California Games section. He is a 
key employee with years of experience in all operational aspects of the Oaks Card 
Club. 

2) General Manager Larry Thomas, who had overall responsibility for the 
supervision of all departments of the Oaks Club, will be reassigned to other 
duties. John Tibbetts (Owner/General Partner) will assume the duties of the 
General Manager. This is a position that John held for many years through the late 
1990's. 

3) The Pai Gow Tiles game and staff are suspended pending further notice and 
review of employees. 

4) All of the specific allegations (causes for discipline) in the accusation filed by the 
Bureau of Gambling Control will be addressed in special training sessions. 

a) Loan-Sharking. All employees will be taught that it is a priority to be on 
the alert for any signs of loan-sharking. They will be given tips on what to 
look for and how to report it to their supervisors. 

b) Illegal Drugs. All employees will be taught that it is a priority to be on the 
alert for any signs of illegal drugs. The sale of or use of illegal drugs is 
strictly prohibited. They will be trained on what to look for and how to 
report any suspicious behavior to their supervisor. 

c) Large or Suspicious Cash Transactions. All cash handling employees in 
the department, as well as all cage cashiers, will receive a special 
retraining on large or suspicious cash transactions. All cash tracking forms 
and title 31 reporting requirements will be reviewed. 

5) Floor Podiums - Special concern was expressed by the Bureau over the use of floor 
podiums. Strict guidelines will be adopted on the use of floor podiums, even those that 
are for the convenience of employees and do not contain house financial assets. It will 
be stressed that podiums are only for use by on-duty employees for work related activities 
work sheets, tracking logs, rack count-downs, etc.). Patrons are prohibited from using the 
podiums for any reason. 
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1) 0 ees working in the Pai Gow tiles section will be suspended without 
pay immediate ,. . We· ,e ey employee wbo managed the Pai 
Gow Tiles section ofthese emp 0 wed to return to work 
except . ussed below; anyone not allowed to return to W9rkl!Vill be 
term mated. DQ.kr 0.-" ~e~{O~ ,W I 

r \ 2) AFtiIDa9G lool-s will hire on a full-time con~ul . g basis, for a minimum 90 day 
0) period, a gaming expert with law enforceme background to i evaluate 

suspended Pai Gow department employee~ or purpose 0 possible fe-hiring; an~ 
(ij).adYise Artichoke Joe's as to methods and procedures to maintain a gaming 
floor free from illegal activities including loan sharking and assist Artichoke Joe's 
in installing such procedures'Amsagke Jee's il'ltencis te eifer this position to 

=!~::==::~~:;e:n~1;';'2:::: oe;:r:~:~ut ifhe- :> 

humavailab1e for this eenS\1ltaney, Artichoke Joe's will tetam another person of 
S'imilm credentials. 

3) 11 of the specific allegations (causes for discipline) in the accusation file by the 
Bu u of Gambling Control will be addressed in special training ses . ns. 

a) -Sharking. All employees will be taught that it is a . rity to be on 
the a for any signs of loan-sharking. They will ven tips on what to 
look for d how to report it to their supervisor 

b) lllegal Drug. 11 employees will be taug at it is a priority to be on the 
alert for any sign f illegal drugs. ale of or use of illegal drugs is 
strictly prohibited. will be ed on what to look for and how to 
report any suspicious be . to their supervisor. 

c) Large or Suspicious C r ctions. All cash handling employees in 
the card room dep ent, as well 11 cage cashiers, will receive a 
special retrai· on large or suspicious h transactions. All cash 
tracking s and title 31 reporting requirem will be reviewed. 

4) Pai Gow Tiles d Other Floor Podiums - The Pai Gow tiles ium will be closed 
and not reopene ntH such time as pai gow tile games are allowed to op ~, at the 
earliest. Str· guidelines will be adopted on the use of all floor podiums. It will be 
stressed at podiums are only for use by on-duty employees for work related activities, 
wor~ftI1eets, tracking logs, rack count-downs, etc. Patrons are prohibited from using the 
P?s1fums for any reason. 


