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CALIFORNIA GAMBLING CONTROL COMMISSION 1 

MODIFIED LANGUAGE OF PROPOSED REGULATORY ACTION 2 

REMOTE CALLER BINGO 3 

CGCC-GCA-2009-02-C 4 

 5 

CALIFORNIA CODE OF REGULATIONS 6 

TITLE 4.  BUSINESS REGULATIONS. 7 

DIVISION 18.  CALIFORNIA GAMBLING CONTROL COMMISSION. 8 

CHAPTER 8.  BINGO. 9 

 10 
ARTICLE 4. REMOTE CALLER BINGO INTERIM LICENSES AND INTERIM WORK PERMITS. 11 

§ 12498500.  Interim Licenses; Initial and Renewal; Conditions. 12 

(a) An interim approval process is established to further the legislative intent of avoiding 13 

disruption of fundraising efforts by nonprofit organizations as expressed in Business and 14 

Professions Code section 19850.6. 15 

(b) No person may perform in the capacity of a fiduciary, site manager, or caller for the 16 

purposes of conducting remote caller bingo games unless that person has a valid interim license 17 

issued by the Commission pursuant to this article.  A person may hold one of each license type 18 

simultaneously but shall not perform in the capacity of more than one during the same remote 19 

caller bingo game or session. 20 

(c) Any fiduciary, site manager, or caller applying for an initial interim license shall submit 21 

the following: 22 

(1) Application for Interim License for Remote Caller Bingo, CGCC-620 (New 03/09 Rev. 23 

03/10), which is attached in Appendix C. 24 

(2) A non-refundable application fee of $50.00. 25 

(3) Completed Request for Live Scan Service, California Department of Justice Form BCII 26 

8016, (Rev. 03/07) confirming that the applicant has submitted his or her fingerprints to the BCII 27 

for an automated criminal history check and response. 28 

(d) Interim license approvals are subject to the following conditions: 29 

(1) An interim license shall be valid for one year from the date it is issued by the 30 

Commission and may be renewed if regulations specifying the criteria for a regular license have 31 
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not been adopted. 1 

(2) Upon adoption of regulations specifying the criteria for a regular license, the Commission 2 

will notify the holder of the interim license of the requirement to submit a regular application 3 

package within 30 days of the effective date of the regulations.  If a response has not been 4 

received within 30 days, the interim license will not be eligible for renewal. 5 

(3) An interim license does not obligate the Commission to issue a regular license nor does 6 

it create a vested right in the holder to either a renewal of the interim license or to the granting 7 

of a subsequent regular license. 8 

(4) Issuance of an interim license has no bearing on the question of whether the holder will 9 

qualify for issuance of any Commission permit, registration, or license.  The interim license 10 

will be cancelled in the event that the Commission subsequently determines that the applicant 11 

does not qualify for a regular license. 12 

(5) If, during the term of an interim license, it is determined that the holder is disqualified 13 

pursuant to Section 12499501, the Executive Director shall prepare an order to show cause why 14 

that interim license should not be cancelled.  The holder of the interim license shall be given at 15 

least 30 days, but not more than 90 days, to respond in writing.  After receipt of the holder’s 16 

response, or if the holder fails to respond in the time specified, the matter shall be set for 17 

consideration at a noticed Commission meeting.  The holder may address the Commission by 18 

way of an oral statement at the Commission meeting and, either in writing not less than ten days 19 

prior to the meeting or at the meeting itself, may request an evidentiary hearing.  Any evidentiary 20 

hearing shall be conducted in accordance with applicable provisions of subsection (b) of Section 21 

12050 of this division. 22 

(e) Any fiduciary, site manager, or caller applying for a renewal interim license shall submit 23 

the following no later than 90 days prior to expiration of that license: 24 

(1) Application for Interim License for Remote Caller Bingo, CGCC-620 (New 03/09Rev. 25 

03/10), referred to in paragraph (1) of subsection (c). 26 

(2) A non-refundable application fee of $50.00. 27 

(f) Each application for an initial or renewal interim license shall be reviewed and, if found to 28 

be complete and correct, shall be set for consideration at a noticed Commission meeting.  If the 29 

application does not satisfy the requirements of this article, the applicant shall be provided a 30 

written list of deficiencies. 31 
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(g) A renewal interim license shall be valid for one year from the date of approval of the 1 

renewal application or from the expiration of the prior interim license, whichever is later. 2 
Note:  Authority cited:  Sections 19850.5, and 19850.6, Business and Professions Code; Sections 326.3 and 326.5, 3 
Penal Code.  Reference:  Sections 19850.5, and 19850.6, Business and Professions Code; Sections 326.3 and 326.5, 4 
Penal Code. 5 
 6 

ARTICLE 5.  REMOTE CALLER BINGO REQUIREMENTS; STANDARDS OF PLAY. 7 

§12508.  Remote Caller Bingo Requirements for Organizations. 8 

The following requirements shall apply to organizations that conduct Remote Caller Bingo: 9 

(a) An organization conducting remote caller bingo shall have been recognized by the 10 

Commission pursuant to Section 12505incorporated or in existence for three (3) years or more. 11 

(b) Any vendor providing remote caller bingo services must have a valid interim license 12 

issued pursuant to Section 12492 An organization conducting remote caller bingo shall hold a 13 

license issued by the local jurisdiction that authorizes the organization to conduct a remote caller 14 

bingo game within that jurisdiction. 15 

(fc) Organizations and vendors shall retain records in connection with their remote caller 16 

bingo games within California for a period of five (5) years.  Records shall be maintained in 17 

California, written in English and must include the following: 18 

(e1) Each organization that conducts or cosponsors a remote caller bingo game shall maintain 19 

fFull and accurate records of the income received and expenses disbursed in connection with the 20 

operation, conduct, promotion, supervision, and any other related activity of remote caller bingo 21 

games.  Such records shall be maintained in accordance with generally accepted principles of 22 

accounting. 23 

(2) Full and accurate records of the names and license or permit numbers, if applicable, of all 24 

organization members, including any volunteers, and any employees conducting or providing 25 

remote caller bingo services. 26 

(id) The records kept by the organizations and vendors, pursuant to paragraph (1) of 27 

subsection (c)for the remote caller bingo games conducted, shall be audited by an independent 28 

California certified public accountant at least annually, and copies of the audit reports shall be 29 

provided to the Commission within 120 days after the close of the organization’s and vendor’s 30 

fiscal years. 31 
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(e) In addition to the requirements of subsections (c) and (d), the following requirements 1 

shall apply to organizations that conduct remote caller bingo: 2 

(c1) The operation of remote caller bingo may not be the primary purpose for which the 3 

organization is organized. 4 

(d2) The receipts of the game shall be used only for charitable purposes.  The organization 5 

conducting the game shall determine the disbursement of the net receipts of the game. 6 

(h3) Organizations authorized to conduct remote caller bingo shall provide copies of the 7 

records pertaining to those games to the Commission within 30 days after the end of each 8 

calendar quarter.  A loan reimbursement payment, as prescribed by paragraph (2) of subdivision 9 

(d) of section 326.4 of the Penal Code, for reimbursement of the loan from the Indian Gaming 10 

Special Distribution Fund to the Charity Bingo Mitigation Fund shall accompany the submission 11 

of records, as specified in this paragraph, the amount of which shall be based on the gross 12 

revenues from all remote caller bingo games conducted during the calendar quarter for which the 13 

records are submitted. 14 

(g) Organizations shall make and maintain all books, accounts, and other records in English. 15 

(jf) An organization authorized to conduct remote caller bingo games shall provide the 16 

Commission with at least 30 days advance written noticed of its intent to conduct those games.  17 

The notice shall include all of the following: 18 

(1) The legal name of the organization and the address of record of the agent upon who legal 19 

notice may be served. 20 

(2) The locations of the caller and remote players, whether the property is owned by the 21 

organization or donated, and if donated, by whom. 22 

(3) The name of the licensed caller and site manager. 23 

(4) The names of administrative, managerial, technical, financial, and security personnel 24 

employed. 25 

(5) The name of the vendor and any person or entity maintaining the equipment used to 26 

operate and transmit the game. 27 

(6) The name of the person designated as having a fiduciary responsibility for the game. 28 

(7) The license numbers of all persons who are required to be licensed. 29 

(8) A copy of the local ordinance for the counties each city, county or city and county in 30 
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which the game will be played. 1 
Note:  Authority cited:  Sections 19850.5 and 19850.6, Business and Professions Code; Section 326.3 and 326.4, 2 
Penal Code.  Reference:  Sections 326.3(b), 326.3(ij)(4), 326.3(rs), and 326.3(w)(v)(2) and 326.4, Penal Code. 3 
 4 
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