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CALIFORNIA GAMBLING CONTROL COMMISSION
MODIFIED TEXT OF PROPOSED REGULATIONS
MINIMUM INTERNAL CONTROL STANDARDS (MICS) FOR GAMBLING ESTABLISHMENTS:
GAMBLING FLOOR OPERATIONS AND HOUSE RULES
CGCC-GCA-2011-02-R
TITLE 4. BUSINESS REGULATIONS.
DivisiON 18. CALIFORNIA GAMBLING CONTROL COMMISSION.
Chapter 7. Conditions of Operation for Gambling Establishments.

ARTICLE 3. MINIMUM INTERNAL CONTROL STANDARDS (MICS) FOR GAMBLING
ESTABLISHMENTS.
8 12391. Gambling Floor Operation.
(a) The policies and procedures for all Tiers shall meet or exceed the following standards for
gambling floor operation:

* * * *

(2) No licensee or employee of a gambling enterprise shall, as a consequence of an

employee’s refusal to play a controlled game, coerce that employee, or take or threaten to take
any action adversely affecting the terms and conditions of employment for that employee.
Notwithstanding the forgoing, where an employee’s duties or scope of employment includes the
play of controlled games, a licensee or employee may take action adversely affecting the terms
and conditions of employment against that employee for his or her refusal to play a controlled
game. This paragraph does not create any new civil liability.

* * * *

NOTE: Authority cited: Sections 19801(1), 19811, 19840, 19841, 19861 and 19920, Business and Professions
Code. Reference: Sections 19801(a), (9), (h), (j) and (I), 19823, 19841, 19861, 19914(a)(2), 19920 and 19924,
Business and Professions Code.
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