State of California
Office of Administrative Law

In re: NOTICE OF APPROVAL IN PART AND
California Gambling Control Commission DISAPPROVAL IN PART OF REGULATORY
ACTION

Regulatory Action:

Title 4, California Code of Regulations Government Code Section 11349.3
APPROVED:
Adopt sections:  12391(a}(1)(3)(4)(b)&(c)

and 12392 OAL File No. 2012-0731-02 S

Amend sections: 12360
Repeal sections:

DISAPPROVED:

Adopt sections:  12391(a)(2)
Amend sections:

Repeal sections:

This rulemaking action adopts new sections of Title 4 of the California Code of
Regulations which specify standards which must be adopted by gambling enterprises
for gambling floor operations and house rules. The rulemaking also adopts several
definitions necessary to implementation of the newly adopted regulations.

OAL approves Title 4, California Code of Regulations, sections 12360,
12391(a)(1)(3)(4)(b)&(c), and 12392 as meeting all applicable legal requirements.

OAL disapproves Title 4, California Code of Regulations section 12391(a)(2) for the
following reason: The disapproved regulation fails to comply with the Clarity standard of
Government Code section 11349.1. Within seven (7) calendar days of the date of this
notice, the Office of Administrative Law will send the adopting agency a written decision
detailing the reasons for disapproval of this regulatory filing.

Date: 9/12/2012

Dale P. Mentink
Senior Staff Counsel

For: DEBRA M. CORNEZ
Director
Original: Tina Littleton
Copy: James Allen
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CALIFORNIA GAMBLING CONTROL COMMISSION
MINIMUM INTERNAL CONTROL STANDARDS (MICS) FOR GAMBLING ESTABLISHMENTS:
GAMBLING FLOOR OPERATIONS AND HOUSE RULES

CGCC-GCA-2011-02-R
ORDER OF ADOPTION

The California Gambling Control Commission hereby adopts the following changes in its

regulations contained in Division 18 of Title 4 of the California Code of Regulations:

CHAPTER 7. CONDITIONS OF OPERATION FOR GAMBLING ESTABLISHMENTS.
ARTICLE 1. GENERAL PROVISIONS.
§ 12360. Chapter Definitions.

Except as otherwise provided in Section 12002 of these regulations, Fthe definitions in

Business and Professions Code section 19805 govern the construction of this chapter. As used in
this chapter:
(a) “Gaming activity” has the same meaning as defined in Title 11, CCR. Section 2010

subsection (f).

(b) “House rules™ means a set of written policies and procedures, established by a gambling

enterprise, which set general parameters under which that gambling enterprise operates the play

of controlled games.

¢a(c) “Licensee” means “owner licensee” as defined in Business and Professions Code
section 19805, subdivision ¢aei(ad).

¢by(d) “Security department;” means the operational entity within a gambling establishment
that is responsible, but not necessarily solely responsible, for patrol of the public areas of the
establishment, and to assist in:

(1) Maintaining order and security;

(2) Excluding underage patrons;

(3) Responding to incidents involving patrons or others;

(4) Detecting, reporting and deterring suspected illegal activity; and

(5) Completing incident reports.

fe3(e) “Surveillance unit;” means the operational system or entity within a gambling

Underline denotes additions. Strike-threuszh denotes deletions.
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GAMBLING FLOOR OPERATIONS AND HOUSE RULES
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establishment that is responsible for the video recording, as may be specified in Article 3 of this

2 chapter, of all activities required to be under surveillance, monitored and/or recorded pursuant to
3 the Act and this division for the purposes of detecting, documenting and reporting suspected
4 illegal activities, including suspected gambling by persons under 21 years of age, and assisting
5  the personnel of the security department in the performance of their duties.
6 NOTE: Authority cited: Section 19811, 19824, 19840, 19841 and 19924, Business and Professions Code.
7 Reference; Section 19805, 19841, 19860 and 19924, Business and Professions Code.
8
9 ARTICLE 3. MINIMUM INTERNAL CONTROL STANDARDS (MICS) FOR GAMBLING
10 ESTABLISHMENTS.
11 §12391. Gambling Floor Operation.
12 (a) The policies and procedures for all Tiers shall meet or exceed the following standards for

13 gambling floor operation:

14 (1) Except as provided in Business and Professions Code sections 19844, 19845, 19861 and

15 19921, all areas of the gambling establishment in which controlled games and gaming activity

_‘___ﬁ_‘“t 561'-6\, a%i::::;doj };?;;)Zyerjft: ;Z:)bjill:mterpme shall~is a comsequence of, ,arn/,});;:f j:;s .
7
18 ﬁn@w){eﬁmwa/conm w%c% take or t‘nr@mé to}{e aﬂéctl()ﬁ l/ ' 1
19 ad@ %f@mg’f{ s and m w{{oi employmeniAor thatempl gyé Tl;rf/paraﬁ/aph
20 doS not credle o ow cisi Tabikty,

21 (3) A licensee shall not have in any room or combination of rooms where controlled games or

22  gaming activities are being conducted, more gaming tables than the total number of tables the

23 licensee is authorized to operate, unless all excess paming tables are covered or prominently

24 labeled as being non-operational and are under continuous recorded video surveillance, in

25 accordance with paragraph (1), subsection (a) of Section 12396.

26 (4) The sale or redemption of chips shall be transacted only by those designated gambling

27  enterprise employees who have received the training required by section 1021.210 (revised as of

28  July 1.2011) of Chapter X of Title 31 of the Code of Federal Regulations. A licensee shall have

29 policies and procedures in place to ensure compliance with Section 12404 of Article 4.

30 (b) In addition to the requirements of subsection (a), the policies and procedures for Tiers ]I

31 through and including V shall include standards for eambling floor operations that provide for,

Underline denotes additions. Strike-threugh denotes deletions.
Page 2



[omwry

[en N RN R e N T T US B (O

L W W NN NN NN NN NN = e e e e s e e e
R o R e Y T T O L N o o o T = R S

GAMBLING FLOOR OPERATIONS AND HOUSE RULES
CGCC-GCA-2011-02-R

Title 11, CCR, Section 2050 notwithstanding, at least one licensee or key employee to be on the

premises at all times that the gambling establishment is open to the public to supervise the

cambling operation and ensure immediate compliance with the Act and these regulations.

(¢) Licensees shall establish and implement the applicable standards for gambling tfloor

operations specified in subsections {a) and (b) no later than May 1. 2013.

NOTE: Authority cited: Sections 19801(/), 19811, 19840, 19841, 19861 and 19920, Business and Professions
Code. Reference: Sections 19801(a), (g), (), () and (/), 19823, 19841, 19861, 19914(a)}(2), 19920 and 19924,
Business and Professions Code.

§ 12392. House Rules.

The policies and procedures for all Tiers shall meet or exceed the following standards for

house rules:

(a) A licensee shall adopt and implement general house rules, written. at a minimum, 1n

English, which promote the fair and honest play of all controlled sames and gaming activity, and

which at a minimum:

(1) Allow for the operation of only those games that are permitted by local ordinance and

state and federal laws and regulations:

(2) Include provisions that are designed to deter collusion: and,

(3) Where applicable during the play of any controlled game or gaming activity, shall address

the following:
(A) Plaver conduct,

(B) Table policies,

(C) Betting and Raising,
(D) “Misdeals.”

(E) Irregularities,

(F) “The Buy-In.”

(G) “Tied Hands,”

(H) “The Showdown.”
(I) “House Way,”

(]) Plaver Seating and Seat Holding. and

(K) Patron Disputes.

(b) A licensee’s house rules shall be in addition to, and shall not conflict with, the game rules

Underline denotes additions. Strike-threuszh denotes deletions,
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approved by the Bureau for any controlled game or gaming activity.

(¢) A licensee’s house rules must be readily available and provided upon request to patrons

and the Bureau.

(d) Licensees shall establish and implement the applicable standards for house rules specified

in subsections (a) and (b) no later than May 1, 2013,

NOTE: Authority cited: Sections 19801(/), 19811, 19840, 19841 and 19920, Business and Professions Code.
Reference: Sections 19801(g) and (h), 19823, 19841, and 19920, Business and Professions Code.
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