December 31, 2020

To:

All Commission Stakeholders

Re:

Introduction of ‘Education’ Commission Webpage

The California Gambling Control Commission (Commission) is pleased to announce
the addition of an ‘Education’ webpage on its website. You will find the tab to the
‘Education webpage’ at the top right of the Commission’s website menu bar.

Along with the release of ‘Education’ webpage, the Commission is releasing three
tutorial videos intended to assist the industry. The three new tutorial videos include:

.



Licensing Regulation General Overhaul – This video provides guidance on
the main regulatory changes within the Commission’s Licensing Regulations.
As previously noticed on December 16, 2020 and December 28, 2020, the
Commission’s Licensing Regulatory changes were recently approved by the
Office of Administrative Law and are effective on January 1, 2021.



Designated Agent Requirements – This video provides a quick overview of
the Designated Agent Requirements, as set forth in the Licensing
Regulations.



Understanding the Application and Background Process – This video
provides a thorough overview of the process conducted by the California
Bureau of Gambling Control and Commission.
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In addition to the tutorials referenced above, the Commission has also relocated
existing website content to the ‘Education’ webpage, where it seemed appropriate,
such as ‘Helpful Resources,’ which includes Commission published brochures and
flyers, Commission Industry Notices, and the Commission’s Quarterly Newsletters, in
addition to links to other content currently on the Commission’s website.
The Commission plans to continuously update the ‘Education’ webpage with new
content, including additional tutorials.
The Commission welcomes any suggestions as to what additional content would be
beneficial to include on this webpage or our website in general. If you have
suggestions, please send an email to comments@cgcc.ca.gov.
On behalf of the Commission, wishing you all a safe and healthy new year. We look
forward to seeing you in 2021.
Sincerely,

STACEY LUNA BAXTER
Executive Director

cc:

Stephanie Shimazu, Director, Bureau of Gambling Control
Nathan DaValle, Assistant Director, Bureau of Gambling Control
Yolanda Morrow, Assistant Director, Bureau of Gambling Control

