
The Licensing Process:
How It Works and Who To Call

Download the application and supplemental forms
from the Commission's website. Fill out ALL required
information and submit the forms and payment to the
Bureau of Gambling Control. If you are unsure of any
information that should be included, please seek
assistance prior to submission. Questions? Please
contact the Bureau.

Fill Out Your Application

STEP

1

The Bureau's Intake Unit receives your application and
applicable fees. The unit will check to see if you submitted
all the required information, and may request additional
information. Questions? Please contact the Bureau.

The Bureau Receives Your Application
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Background Investigation

Once the Bureau finishes their investigation,
they will send the report to the Commission's
Licensing Division. The Bureau will include a
recommendation to the Commission on whether
to approve or deny the application. Questions?
Please contact the Bureau.

Bureau Recommendation
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The Bureau will conduct a background
investigation to evaluate your suitability for a
license, work permit, or finding of suitability. The
Bureau may request additional information.
Questions? Please contact the Bureau.

Commission Review
The Commission's Licensing Division reviews the
Bureau's report and recommendation. The
Commission may ask for clarification or more
information regarding the report. The Commission will
send the questions to the Bureau with a cc to the
applicant and/or their Designated Agent. Questions?
Please contact the Commission.

STEP
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Commission Recommendation
The Commission's Licensing Division will prepare their
own memorandum, with a recommendation to the
Commissioners on what kind of action to take on the
application. The Commission's recommendation may
differ from the Bureau's. Questions? Please contact
the Commission.
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A Commission Licensing Analyst will let you
know when the Commissioners will consider your
application, and if the Commissioners will have
any questions for you at the meeting. Please
confirm your attendance with the Licensing
Analyst. Questions? Please contact the
Commission.

Meeting Preparation

The Commission holds public meetings twice
a month to consider suitability and
transaction approvals. You can attend these
meetings online, and the Commissioners may
ask you questions about your suitability to
hold a license. Be honest and forthcoming!
Questions? Please contact the Commission.

Commission Meeting

Commission Decision
The Commissioners may approve your application
outright, or place conditions on the approval. If the
Commissioners have additional questions, they may
refer your application to an evidentiary hearing set
for a later date. There are instances where the
Commissioners may deny your application at the
meeting. Questions? Please contact the Commission.

After the Meeting
Commission Licensing Analysts will send you a letter
detailing the Commission's decision. Key Employee
badges will be included in the mailing. Work Permits
and Third-Party badges are sent to your employer.
Questions? Please contact the Commission.
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