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California Gambling Control Commission 
EXPRESS TERMS 

Remote Caller Bingo 
CGCC-GCA-2025-04-N 

CALIFORNIA CODE OF REGULATIONS 

TITLE 4. BUSINESS REGULATIONS. 

DIVISION 18. CALIFORNIA GAMBLING CONTROL COMMISSION. 

CHAPTER 8. BINGO.(RESERVED) 

(a) fa,cept as other.vise provided in Section 12002 and subsection (b) of this 
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1 the supplying, repairing, and servicing if authorized by the manufacturer, vmether from a 

2 location within this state or from a location outside this state. 

3 (6) "Employee" means an individual ,,vho is paid a reasonable foe for the 

4 performance of duties related to the conduct of remote caller bingo games in any of the 

5 follmving categories: 

6 (A) Administrativ:e; 

7 

8 

9 

10 
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15 

16 

17 
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21 

(7) "Fiduciary" means an individual :who is designated in 'Writing by an authorized 

for the benefit of the organization rather than the benefit of the designated individual, 

(8) "Financial duties" include, but are not limited to, cashiering, maintaining 

accounting books and records, on behalf ofan organization or a vendor. 

and ends when all succeeding balls or number symbols are returned to the cage or blov1er 

22 ( J 0) "Game paeer" means an electrical or electronic device that is set to a 

23 predetermined interval establishing the timing of bingo calls. The game pacer may be a 

24 

25 ( l L) "Host site'' means the location at which the live bingo game is condueted and the 

26 transmission of the remote caller bingo game originates. 

27 

28 

29 

30 

12492 or Section 12500 that allov1s the following: 

(A) A, fiduciary or caller of an authorized organization, or a Yendor to conduct remote 

caller bingo games; or 
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2 

3 this state. 

4 (13) "Managerial duties" include, but are not limited to, oversight of the conduct of 

5 the grune and the supervision of the employees, members, and patrons at any remote 

6 

7 (14) "Manufacturer" means any person that directly or indirectly does one or a 

8 combination of the follow:ing: 

9 (A) Manufactures, distributes, supplies, vends, leases, or otherwise provides bingo 

10 

11 

12 
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15 
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30 ovmer licensee. 
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(19) "Ovmer licensee" means an individual, corporation, limited liability company, 

partnership, trust, joint venture, association, or any other owner of a manufacturing, 

Commission. 

(20) "Point of sale system" means a financial interface software system used to track 

reasonable sums necessarily and actually expended for prizes, licensing fees, overhead 

costs, and other allowable eKpenses. 

(22) "Record" includes, but is not limited to, ledgers and accounts relating to 

inventory, proceeds, eKpenditures, and the distribution of all profits derived from remote 

(23) "Regular license" means a license issued by the Commission pursuant to the 

provisions of Section 12492, Section 12500, section 326.3(q)(1) of the Penal Code, and 

any specific additional licensing criteria established by the Commission in regulation. 

(24) "Remote caller bingo equipment" includes, in addition to the equipment 

specified in paragraph (3), all netvmrk, video, audio and telecommunications equipment 

used for the purpose of transmitting the play of a bingo game from a host site to one or 

more satellite sites. 

(25) "Satellite site" means the location at which the transmission of the live bingo 

(26) ·'Security duties" include, but are not limited to, physically safeguarding the 

24 surrounding area and parking facility. 

25 

26 property 1,1,hose use is donated to an authorized organization and Vihich property is used 

27 by that authorized organization for performance of the charitable purpose for vlhieh the 

28 

29 (28) "Site manager" means an indiYidual, who is physically present at a remoter caller 

30 bingo game site and is the primary person responsible for the game conduct, stan: and 
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1 patrons present at the site and obtainiRg the declared 1.vinner's identifying information and 

2 

3 (29) "Sponsor" means an authorized organization conducting remote caller bingo 

4 ga1nes, which has met the requirements of section 326.3(b)(l) of the Penal Code. 

5 (30) "Technical duties" include, but are not limited to, providing expertise related to 

6 the maintenance, repair and operation of remote caller bingo equipment. 

7 (31) "Vendor" means, for purposes of section 326.3 of the Penal Code, a person that 

8 directly or indirectly provides equipment, supplies, or services to an authorized 

9 organization for usc in remote caller bingo games, including management companies that 

10 have a written agreement with an organization to assist with or conduct remote caller 

11 

12 

13 remote caller bingo games and is not compensated for the performance of their duties and 

14 does not benefit financially from the conduct of remote caller bingo games. 

15 

16 pursuant to Section 12503 or by a county, city, or city and county, that authorizes the 

17 holder to be employed by a vendor or an authorized organization to conduct remote caller 

18 

19 (A) AdministratiYe; 

20 (B) financial; 

21 

22 

23 

24 
25 
26 ~ 
27 
28 

29 

30 

31 

32 disabilities: 
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1 (a) For players with disabilities consistent 1Nith definitions set forth in the Americans 

2 with Disabilities Act (ADA) (42 U.8.C. § 12101 et seq.), when those disabilities ..,.,,ould 

3 restrict a player's ability to mark cards: 

4 ( 1) The operator of a bingo game that offers card minding devices shall reserve at 

5 least two card minding devices, apprO'e'ed by the Bureau, for use by disabled players. If 

6 there are no requests for use of the reserv:ed card minding devices prior to fifteen minutes 

7 before the scheduled start of a session, the reser,red devices may be made available for 

8 use by any player. 

9 (2) Ifthe operator ofa bingo game, or any other person in:vol1,red in the conduct ofa 

l 0 bingo game, charges players a fee for the use of card minding devices, players v1ith 

11 disabilities as described in subsection (a) shall not be required to pay that fee or to 

12 comply with a minimum purchase requirement imposed on players utilizing card minding 

13 devices, if any. Those players are required to comply with any minimum purchase 

14 requirement imposed on all players by an operator. 

15 (3) The operator of a bingo game that offers card minding devices shall allow players 

16 with disabilities as described in subsection (a) to claim prizes by presenting a printout of 

17 

18 

19 

20 

(b) For players with disabilities consistent ·.vith definitions set forth in the ADt\, 

21 audible signaling to notify the operator of a winning pattern or "bingo," which may 

22 

23 

24 

25 

26 "BINGO," the operator of a bingo game shall allm:v another individual to assist the 

27 

28 towards the 750 player maximum applicable to remote caller bingo as provided in 

29 subdivision (i) of section 326.3 ofthe Penal Code. 

30 Note: Authority cited: Section 19850.5, Business and Professions Code; and Section 326.5, Penal 
31 Goti~~ction 19850.5, Business and Professions Code; and Section 326.5, Penal 
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avoiding disruption of fundraisin-g efforts by nonprofit organizations as mtpressed in 

Business and Professions Code section l 9850.6. 

11 valid interim license issued by the Commission pursuant to this article. 
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(2) A non refundable application fee of $500.00. 
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1 (e) Any person applying for an initial interim license as an ovmer, as defined in 

2 subsection (b) of section 12180, of a manufacturing, distributing, or vending business 

3 shall submit the follovling to the Bureau: 

4 (1) Application for Interim License for Manufacturers, Distributors, and Vendors of 

5 Bingo Equipment, Devices, Supplies, and Services, BGC 610, referred to in paragraph 

6 (1) of subsection (d). 

7 (2) A non refundable application fee of $500.00. 

8 (3) If the applicant is an individual residing in the state of California, a completed 

9 Request for Live Scan Service, as referred to in subsection (d) ofSection 12112, 

10 including ATI Number, confirming that the applicant has submitted his or her 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

applicant is responsible for any fees necessary fur the completion of this form. 

(tl) If the applicant is an individual residing outside the state of California, two FBI 

Fingerprint cards. 

conditions: 

(1) An interim license shall be valid for one year from the date it is issued by the 

license have not been adopted. 

(2) Upon adoption of regulations specifying the criteria for a regular license, the 

Commission will notif)r the holder of the interim license of the requirement to submit a 

response has not been received 1.vithin 30 days, the interim license will not be eligible for 

renewal. 

(3) An interim license does not obligate the Commission to .issue a regular license nor 

(4) Issuance of an interim license has no bearing on the question of v,hether the 
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iRterim liceRse 1,vill be cancelled in the event that the Commission subsequently 

(5) If, during the term of an interim license, it is detennined that the holder is 

disqualified pursuant to Section 12493, the Executive Director shall prepare an order to 

sho1,v cause why that interim license should not be cancelled. The holder of the interim 

license shall be given at least 30 days, but not more tha-n 90 days, to respond in writing. 

division. 
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1 meeting. If the application does not satisfy the requirements of this article, the applieant 

2 shall be provided a 1.vritten list of the deficiencies. 

3 U) A rene:wal interim license shall be valid for one year from the date of approval of 

4 the renewal application or from the expiration of the prior interim license, whichever is 

5 Mer. 

6 Note: Authority cited: Sections 19850.5 and 19850.6, Business and Professions Code; and 
7 • • • • • ns 19850.5 and 19850.6, Business and 
8 
9 

10 

11 (a) A:n application for an interim license shall be denied by the Commission if either 

12 of the following applies: 

13 

14 

15 

16 
17 
18 
19 
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26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 

. . ~ ... . ~ 
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Appendix A 

APPLICATION FOR INTERIM APi>ROVAL OF BINGO CARD-MINDING DEVICE 

Pursuant to CSlifomla Code of Regulations, i!Ue 4, section 12482 and catifomia Penal Code (PC) section 
326.5(p)(3), the California Gambling Control Commission (Commission} shaD approve in advance any 
cara-mim!ing device to be used In the play of any bingo game. Card-minding devices must meet au 
re(lllirements indlca!oo ln PC section 326.5(p)(1 )(A-D) and must not perform any of Ille rum:llons indicated 
in PC section 326,5(p)(2)(A-D). 

Send Ille completed Application far intenm Approval of Bingo Gard-minding Devicli/ foon with a S 50.00 
application fee for eadl card-milldlllg device model and ils designated software version to; Galifomia 
Gambling Coo!ro! Commission, 2399 Gateway oaks Drive, Suite 220, sacramenlo, CA 95833-4231. 
Please make aft cbedis payable lo Ille Galifornla Gambling Cootrol Commission. 

.· . ... •, ·.• ··•.· .. ·' APPROVALl'a>E ·••• ' ·. ' .... .' .· <:'·• ; ' 

□ Initial Approval □ Modfficalloo of Commlssioo..Approved Device 

SECTION :litC..M>\NUfAci'uREtiBUSINESSl ... FO.RMATION ·.·• 

Nomool-ness 

~Pt-«a.-s."""""5S 

Maii!lllAd<nSS(lf_!rnm __ l 

( I Fl!l<- I {lfainy) 

) ( ) 
_,,,. .. I'""' 
{ ) IFa:<-

( ) 
I E-rnai!-(llaey, 

SECTION 1b,-, .IVWIUFACTURER l,ICENSE !NFORM/iTION 
If addifiooal =- is needed ....,._,. alfadi it"°""" of Ille --in~Ma ...,,,..,,IA sheet Of n 2 -r. 

Has Ille business been licensed \lrilh any gaming agency illcludlllg any o1ber Stale, Cily, County, fedefal, Country, or 
Tnbal agency? Cl Yes fl No 

If yes, please list the gaming agency and Ille license, cenllicale, registration, etc, informalion below. 

GamingAgency Name Uceme Humber Expiralioo Dale 
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REPEAL 

~!l,e~~ !l,e ~~ listed l!ib<llla 

1. Is !he model a hand-held, podabledevice? IIYes []No 

IDYes 0No 

IIJ!IYes ONo 
Complete only if you 8tlSViered "Yes' to question 3. 

IDYes 

~~)Sl.lilllOate 

~h~~-~fhe~~mo<lelandils~~-ionlistedebove. 

1. Is the model a hand-held, podable device? [] Yes O No 

2. Has this model and sofh•me version been previously tested and cel1ilied by an 
independent laboratory? If yes, attach copies of certification documents. 

3. Is !his device model and its designated software velSion capable of aulomalic daubing? 
Complete Oni'/ if you al?S'lteted "Yes' to question 3. 
4. 

[]Yes [!]No 

□ Yes []No 

□ Yes □ No 

~!l,e~~~!l,e~~mode!andils~~Wtsionlistedebove. 

1. ls the model ahand-held, !)Oriabledew:e? II Yes [] No 
2 Has !his model and software velSion been previously tested and cemfied by an 

independent laboratory? If yes, attach copies of cel1ir!Clltion documents. 

3. ts this device model and its designated software velSion capable of automatic daubing? 
Complete only ii you tJIISVlefed 'Yes' Ir> question 3. 
4. 

!IYes []No 

El Yes El No 

l)Yes □ No 

~!l,e~~~!l,e~~mo<lelandil!!~~Vl!fSiolllistedalxM>. 

1. Is the model a hand-held, portable device? IJ Yes II No 

2. Has this model and soft\\lare velSion been previously tested and cemfied by an 
independent laboratory? If yes, attach copies of certification documents. 

3. Is this device model and its designated software version capable of automatic daubing? 
Complete only ii you al?S'liered "Yes" to quem'I 3. 
4. Canllleaulomaticdau • fu 'oobedisabled? 
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REPEAL 

State of California that J have personally 
the information contained herein and in any 

any card-minding device and its 
designated sottivare 1eq1:1irements of PC 326. o{p) and 
understand that the interim approval is Sl:lbject to the following conditions: 

(1) An Interim approval shall be vatfd for one year from the date ft is granted by the Commission 
or until regutat/ons specifying additional criteria for card-minding devices become etfedive, 
whichever is tater: 

(2) An interim approval does not obligate the Commission to grant a regular approval and does 
not create a vested right Ill the holder to either an extension of the interim approval or to the 
granting of a subsequent regular approval. 

(3) An interim approval 1eqUirement that the applicant bears 
the burde With all of the provisions of 

(4) Issuance of an interim approval concerning a specific card-mfnding device has no bearing on 

(5) 

~ 

the question of whether the manufacturer of the device, or any affiliated person, will qualify for 
issuance of any Commission permit, registration, or license. Any interim approval will be 
cancelled in lhe event that the manufacturer of the device ts subliequenlly determined to be 
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PER AGENCY 
REQUEST 

JR APPLICATION FOR INTERIM LICENSE FOR MANUFACTURERS, DISTRIBUTORS, ANO 
VENDORS OF BINGO EQUIPMENT, DEVICES, SUPPLIES ANO SERVICES 

BGC.610 (Rev. 07117) 

Pursuant to Penal Code sections 326.3 and 326.5, the California Gambling Control Commission 
(Commission) shall license manufacturers and distributors of card-minding devices and any vendor 
providing bingo supplies, equipment, or services used in the playing of remote caller bingo games. 
California Code of Regulations, Tille 4, Section 12492 allows for the issuance of an interim license in 
order to avoid disruption to fundraising efforts by nonprolit organizations. In order to apply for an interim 
license, an application is required to be submilled by the •owner-licensee• and every •owner" (individual 
or entity) that has a 10 percent or greater interest in or significant influence over, the business. 

Instructions: 
Type or print legibly, in ink, all Information requested on this application. If a question does not apply, write 
"NIA" (Not Applicable}. Incomplete applications will be returned. You must provide truthful information in 
all your responses. All answers to questions in this application wm be subject to verification. Any 
misrepresentation or failure to disclose information may constitute sufficient cause for denial or revocation 
of your license. 

Send the completed application package with required fees (listed below) to: Bureau of Gambling 
Control, P.O. Box 168024, Sacramento, CA 95816-8024. Please make all checks payable to the 
Bureau of Gambling Control. 

D Initial Interim License: $500.00 (non-refundable fee, per application) 

Renewal Interim License: $500.00 (non-refundable fee, per application) 

indicate the intenm license type you are applying for: 

Manufacturer of: (Che<;k one) 

Cl!rd,Mlnding Oev!ces 
Remole Caller Bingo Equipment or Supplies 

Distributor of Card-Minding Devices 

Vendor of: (Check alt that apply} 

Remote Caller Bingo Equipment or Supplies 

Remote Caller Bingo Services 
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REPEAL 

✓ complete!!!! secllons e-pt sedJo!'I 4. 
✓ Attach lh& fdlowlng to !h& appllealion: 

• Current Organlzalion Chart 

✓ Complete secllons 4, 5, and 6 :Q!:!b!. 

owner of the business for whleh !he interim bnn is io be 
listed in section 3b.) 

• Usliog of any gaming bnses 
Articles ol lncotp0ralion. Aroct&s ol Organization, Partnorship 

✓ Submit fingerprints - Initial Appllcatkm Only 
• If re!Slding Mlhln !he state of C!llifomia, follow !:lie steps below: 

e If a a111)01!1tment Is requited. Take !he 
, IO a provide<, 

Scan. No .. tea:
1 
::,l~ttlet<

1
~nts sing and"' f,nr,,vr,mlt" 

!'IC\( 

form IO this application confirming Iha! 

me ovmor~nsee·s 

✓ Complete sections 3. 5, and S :Q!:!b!, 
✓ At!aeh !:lie lo!k:mlr,q to !:lie a~: 
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REPEAL 

C!l<!ld( llle lll)pfopflale box lle!OW: 

□ Sole Proprietor 

QGooeialP~ 

Umited Patlllershlp 

0JoWVentum 

CO!p(>tatloo; 

Q Publicly Traood 

Prllfate: 

Qlrust: 

□ Revocable 

Otrr~ 

□ OIi!«: --~·--··•·' 
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REPEAL 

Clfy 

I . . 
Date of conviction 
Crime con\llcted of 

d :state} 

□ No 

>••• ''"'•~•-•>-••--•--•-•••••,,,.,.,,.~,tg-i;ki•~tkJ~:'>•-•c>>,c,e,,,,,M, ,.','"u•1•;~•oi'.'11tv: 
3. Have you applied for a lieeo:se, celtil'lcate, .. - No 

authorization, etc. related to bingo In jtllirsdlctkin 
If )le$, attach a fisting of tile 1:1gency name and an explanatioo. 
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AGENCY 
REQUEST 

JR 

REPEAL 

under the laws of the State of Cslifomla that 
contents, the information contained herein and in 

I also understand that at>J'Jrova1of an mtedm license Is 

(1) An Interim license shal be valid for one year from the date it Is Issued by the Commission and may 
be rer.Ie\!t,ed rl:f,1ullrt1eins sp,ec1,ry,r1g the er/term for a not been edopted, 

(2) adc~tk.)n fe!{JUllHIOJ1S SJ:teCJf''//Jlg ' a 

of the effective date ref,111u,mcins. respon 
the license will not be 

(3} An intertm license does not 
vested right in the holder to 

the Commission to Issue a (ef,lular license nor does it create a 
renewal of the interim license or to the granting of a 

(4} Issuance of an interi • qu1:Jr,:,ucm of whether the holder will qualify for 
issuance C The interim ficense will be cancelled 
in the event the co,mn1isston sui,s,11quen1rty ,r:teterr.ntnes the applicant doos not qualify for a 
regular license. 

If. of an interim license, it is determined that the holder is diso:u,efitired ouirsu.ant 
show cause wh 

licen • na 
but not more th 
holder fails to re~;oona 
Commi • 
Commisst 

co,nSide,ratJron at a noticed 
oral statement at the 
no/ less than ten 

•voo res.id- ood,ess. to !he Bureau, Urness a separate 
the Bureau residence ooores.s. resideiice 
dis.pliryed oo !he RurAmi,'s aru::I to !he public as a res.ult 

Recoms Ad (Government Code section 
19821(0), 

seq,) or Business and Pr1>f!!l:~l1:ins 

mand,11£>1v. Busiooss and Profess.ions Code section 30 
40!i{c}(2)(C)) collection of your ~I security number. 

001ll01se!S:Of 
17520or 

Gambling Control Commission • 
I a01:l!k::an1 or I 

Franctuse Of Boar 
(Business and Professrons 
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