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CONTRACTS AND EMPLOYMENT AGREEMENTS MAY NEED
PRIOR COMMISSION APPROVAL — HERE’S THE PROCESS

The Gambling Control Act has a provision that governs entering into a contract or agreement with a person
who has been subject to an adverse ruling from the California Gambling Control Commission. Business and
Professions Code section 19878 prohibits an owner-type licensee from entering into any contract or agreement
with a person, or their business entity, who has been denied a license, or whose license has been suspended or
revoked by the Commission, without prior approval from the Commission.

Similarly, an owner-type licensee may not employ someone in a role that would require Commission licensure
who has had the above actions taken on their license by the Commission in the past, without prior approval
from the Commission. The employee would also need to prove their suitability for licensure.

The Commission would need to consider the contract or employment agreement at one of the Commission’s
twice-monthly public meetings. To start that process, the owner-licensee must first send the contract or em-
ployment agreement, and any other pertinent information, to the Department of Justice’s Bureau of Gambling
Control, with a letter requesting that the Commission approve the agreement pursuant to Business and Profes-
sions Code section 19878.

The Bureau will review the request and may provide a recommendation to the Commission. The Commission
will then schedule the request to be heard at one of its open meetings, and Commission staff will be in contact
to ensure the requestor is aware when their item will be considered.

At the meeting, the owner-licensee will have the opportunity to speak in support of their request and answer
any questions the Commissioners may have about the request. The Commissioners will either approve or deny
the request at that meeting, or possibly move to hear the request at a later meeting in order to gather more in-
formation before making a ruling.

Following the Commission’s decision, Commission staff will send a letter to the requestor with the Commis-
sion’s decision and any other pertinent information.

If you have any questions about this process, please contact the Commission at comments@cgcc.ca.gov.
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https://codes.findlaw.com/ca/business-and-professions-code/bpc-sect-19878/
https://codes.findlaw.com/ca/business-and-professions-code/bpc-sect-19878/
mailto:comments@cgcc.ca.gov
https://www.cgcc.ca.gov/
mailto:comments@cgcc.ca.gov
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ABANDONMENT VS.WITHDRAWAL —
WHAT THEY MEAN FORYOUR LICENSE

In general, the Commission’s stakeholders are familiar with the most
common licensing actions the Commission takes: approval and denial.

But not all applications end up approved or denied. There are two pro-
cesses that cover scenarios when the applicant no longer wishes to pur-
sue their application.

Withdrawal

Pursuant to Business and Professions Code section 19869, an applicant
can request to have their license application withdrawn at any time be-
fore the Commission takes a final action on the license application. This
withdrawal request must be made in writing and submitted to the Bureau
of Gambling Control.

If the Bureau has already completed its background investigation and
sent its report and recommendation to the Commission, the Bureau will
forward the request to the Commission to consider. If the Bureau is still
in the background investigation process, it will suspend its investigation
and send a letter to the Commission with its findings at that point, along
with the applicant’s withdrawal request.

The Commission will review the Bureau’s information and determine if
granting the withdrawal is consistent with the public interest. The Com-
mission may grant the withdrawal, but may also grant it with prejudice,

meaning the applicant may not re-apply for at least one year.

If the Commission denies the withdrawal request, the Bureau will com-
plete its background investigation (if not already completed) and submit
a full report to the Commission, and the Commission will consider the
application at one of its public meetings.

Abandonment

California Code of Regulations, Title 4, Section 12017 allows the Bu-
reau to deem an application as abandoned, in cases of an applicant fail-
ing to respond to the Bureau or no longer seeking licensure, as long as a
report has not been submitted to the Commission.

If the Bureau submitted a report to the Commission recommending ap-
proval, or making no recommendation, of the license application, the
Commission Executive Director may deem the application abandoned.
The Commissioners may also consider an abandonment request at a
public meeting.



https://law.justia.com/codes/california/code-bpc/division-8/chapter-5/article-4/section-19869/
https://www.law.cornell.edu/regulations/california/4-CCR-12017
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COMMISSION AND BUREAU SEEKYOUR FEEDBACK ON NEW

ONLINE PORTAL FOR FORMS AND PAYMENTS

The Bureau of Gambling Control, with support from the Commission, is developing the Gambling Licensing
System (GLS) to electronically receive various application types and process the corresponding payments. A
survey was recently launched to obtain your insights as the new system is being developed. The input you pro-
vide will help shape the GLS to better serve your needs. Click here to access the survey and share your feed-

back.

With GLS, gaming applicants and their authorized representatives will be able to submit applications and other
forms, as well as make payments electronically. This will significantly streamline the application process, en-

hance data accuracy, and increase efficiency.

You can stay updated as we move forward with the GLS development by subscribing to the Commission’s

quarterly newsletter here.

HAVE QUESTIONS? COMMISSION STAFF ARE
ALWAYS READY TO ASSISTYOU

We encourage all of our stakeholders to feel free to reach out if they have a
question. More than half the Commission’s staff have been at the agency for
10 years or more! There is a lot of experience at the Commission and you will
speak to someone who either knows the answer, or knows exactly who to re-
fer you to.

The Commission’s Strategic Plan champions a culture of continuous learning
and development, and Commission staff members pride themselves on
providing well-researched answers in a timely manner.

In addition, the Commission’s website has a robust Frequently Asked Ques-
tions page, which covers all of the Commission’s roles and responsibilities.
The Commission also created a separate and equally comprehensive FAQ
page specifically for Administrative Hearings.

For general questions, please contact the Commission’s main line at 916-263-
0700 or email comments@cgcc.ca.gov.

For licensing matters, please contact the Licensing Division at licensingin-
fo@cgcc.ca.gov or at 916-263-6292.

For a pending evidentiary hearing before the Commission, contact the Presid-
ing Officer identified in your Notice of Hearing, or the Administrative Hear-
ings Coordinator at 916-263-0700.

For questions about regulations, please contact the Legislative and Regulatory
Affairs Division at lawsandregs@cgcc.ca.gov.

If you are unsure about who to contact between the Commission and the Bu-
reau, check out our webpage or quick-reference flyer that explain the differ-
ence between the two agencies and clarify who to call for certain kinds of is-
sues.

Please do not hesitate to ask Commission staff for assistance!
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HEARING RESULTS

(Decisions Effective
January 1 — March 31)

Key Employee License

Fugene Lopez, approved
February 6
Thomas Truong, denied
February 22

Third-Party Worker
License

Sovann Som, denied
February 10
Audrey Stevens, approved
February 10
Ruben Perez, denied
February 22
Tribal Key Employee
Finding of Suitability
Ralph Cabada Jr.. approved
February 20
The Commission’s website
has the schedule of

upcoming hearings, a record
of all past evidentiary

hearings and decisions, and

a Hearings FAQ page.



http://www.cgcc.ca.gov/documents/adminactions/decision/GEKE-002721_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/GEKE-002721_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/GEKE-002720_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/GEKE-002720_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-004933_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-004933_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-005549_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-005549_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-007270_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TPWK-007270_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TRKE-019483_decision.pdf
http://www.cgcc.ca.gov/documents/adminactions/decision/TRKE-019483_decision.pdf
https://www.cgcc.ca.gov/?pageID=pending_accusations&pageName=adminactions
https://www.cgcc.ca.gov/?pageID=admin_actions_new
https://www.cgcc.ca.gov/?pageID=admin_hearings&pageName=adminactions
https://forms.office.com/pages/responsepage.aspx?id=wMM9iKeL4U-1zcJmRe8dSql-hr29pvxCrmJgWuR8qllUQVQ0VjdZTlo4UjdZRTAwWDlWRkNDVVY0Ni4u&route=shorturl
http://www.cgcc.ca.gov/?pageID=subscription
https://www.cgcc.ca.gov/?pageID=faqs&pageName=About%20Us
https://www.cgcc.ca.gov/?pageID=faqs&pageName=About%20Us
https://www.cgcc.ca.gov/?pageID=admin_hearings&pageName=adminactions
mailto:comments@cgcc.ca.gov
mailto:licensing@cgcc.ca.gov
mailto:licensing@cgcc.ca.gov
mailto:lawsandregs@cgcc.ca.gov
https://www.cgcc.ca.gov/?pageID=cgcc_bgc
https://www.cgcc.ca.gov/documents/helpful_resources/Who_To_Contact.pdf
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REGULATIONS UPDATE: SURVEILLANCE REGS NOW IN EFFECT;
PUBLIC COMMENT ON ADVERTISING REGS COMING SOON

Surveillance

The Surveillance regulations that were approved by the Office of Administrative Law (OAL) in April 2024 are
now in effect, as of April 4, 2025. The Commission requested this delayed effective date to provide cardroom
business licensees enough time to upgrade their existing surveillance systems in compliance with the regulato-
ry changes. For more information on these regulations, please visit the Recently Adopted, Amended, and Re-
pealed Regulations page on the Commission’s website.

Advertising
Commission staff are preparing to submit the Advertising regulations to the Department of Finance for its ini-

tial 30-day review. Subsequently, the regulations will be submitted to OAL for publication in the California
Regulatory Notice Register to commence the 45-day public comment period.

Update to Annual Fees
Public comment on the proposed Annual Fee Update closed on March 24. Commission staff are currently re-
viewing the public comments received in preparation for a regulations hearing.

For more information on these and other regulations packages, please visit the Regulations page here.

COMMISSION STAKEHOLDER SURVEY OUT NOW!

As part of its 2024-2027 Strategic Plan, the Commission is continuing its 30-Second Stakeholder Surveys,
which allow the Commission to receive valuable feedback from the public about the Commission’s opera-
tions.

This quarter’s survey is about the Gaming Policy Advisory Committee, which meets throughout the year to
discuss (non-Tribal) gaming issues in California and makes recommendations to the Commission. The survey
can be taken online here.

You can sign up to receive the 30-Second Stakeholder Surveys, as well as all other Commission Correspond-
ence/Notices, on the Commission’s website here.

BGC REGS HEARINGS COMING IN MAY

The Department of Justice’s Bureau of Gambling Control is developing
regulations regarding the rotation of the player-dealer position and
blackjack-style games in California cardrooms, and extended the public
comment period for these regulations.

IF GAMBLING
BECOMES HARMFUL

@ Elg DNAg O
UNSELOR
" NEAR YOU.

TEXT “SUPPORT” TO 53342
No-cost » Confidential « 24/7

On April 11, the Bureau sent out notices re-publishing the regulations
and scheduling public hearings for both sets of regulations in May. For
more information, please check the Bureau’s website or email

bgc regulations@doj.ca.gov.

\CDPH
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http://www.cgcc.ca.gov/documents/enabling/2024/CGCC_StrategicPlan2024-27_vExternal_PUBLIC.pdf
https://www.cgcc.ca.gov/?pageID=gpac
https://forms.office.com/pages/responsepage.aspx?id=qMw1z38lHkOQy93__7SsdWJwn_tUPqJKuFoudXL3yF1UQ1FWSUlVUVlITlZUVkdEMTQ2QVhRREhHQy4u&route=shorturl
http://www.cgcc.ca.gov/?pageID=subscription
https://www.cgcc.ca.gov/documents/enabling/2024/SURVEILLANCE_Approved_Regulations_FINAL.pdf
https://www.cgcc.ca.gov/?pageID=Recently_Approved_Regs&pageName=Laws%20and%20Regs
https://www.cgcc.ca.gov/?pageID=Recently_Approved_Regs&pageName=Laws%20and%20Regs
https://www.cgcc.ca.gov/documents/enabling/2024/Draft_Modified_Text_2024_0131-FINAL.pdf
https://www.cgcc.ca.gov/documents/enabling/2025/CGCC-2024-04-R_Express_Terms.pdf
https://www.cgcc.ca.gov/?pageID=laws-regs
https://www.cdph.ca.gov/Programs/OPG/Pages/opg-landing.aspx
https://oag.ca.gov/gambling/regulations
https://oag.ca.gov/system/files/media/player-dealer-notice-of-proposed-rulemaking-new.pdf
https://oag.ca.gov/system/files/media/blackjack-notice-of-proposed-rulemaking-new.pdf
https://oag.ca.gov/gambling/regulations
mailto:bgc_regulations@doj.ca.gov

