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NEED AN INTERPRETER DURING THE APPLICATION PROCESS?
LET US KNOW,WE WILL PROVIDE ONE FOR FREE!

The California Gambling Control Commission and the Department of Justice’s
Bureau of Gambling Control will provide applicants with an interpreter to
assist them during all stages of the application process at no charge to the
applicant.

Background Investigation

The Bureau of Gambling Control will provide an interpreter to applicants
during the background investigation process. Interpreters can assist applicants
in understanding and responding to the Bureau’s questions during the back-
ground process, as well as translate during a pre-denial meeting. To request an
interpreter during the background process, contact the Bureau of Gambling
Control investigative analyst assigned to your application.

Commission Meeting

The Commission will provide applicants with an interpreter to assist at any
Commission meeting. The interpreter can assist the applicant only on their
agenda item and will not translate the entire meeting. All applicants receive a
letter from their assigned Commission analyst with advance notification of
their meeting date. To request an interpreter, contact the analyst who sent the
meeting notification letter, or contact the Commission’s Licensing Division at
(916) 263-6292 or licensinginfo@cgcc.ca.gov.

Commission GCA Hearing

HEARING DECISIONS

(Decisions Effective
April 1 — June 30)

Key Employee License
Kevin West, approved
April 7
Tribal Key Employee
Finding of Suitability
Josue Hernandez, denied

May 23
Third-Party Owner License

Fortune Players Group, Inc.,
approved via stipulated
settlement June 11

Third-Party Worker
License

Deria Roberson, denied

April 20
Reuifen Gan, denied May 23

The Commission will provide an applicant with an interpreter for a prehearing conference and/or Gambling
Control Act administrative hearing. On the Notice of Defense form, applicants must check the box in the
Language Preference section that reads “I will require an interpreter at the hearing” and indicate the language
needed. Applicants can also request an interpreter later in the process by contacting the Commission’s Admin-

istrative Hearings Coordinator at 916-263-0700.
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REGULATIONS UPDATE:ADVERTISING
AND ANNUAL FEE UPDATE AWAITING
FINAL APPROVALS

The Commission is currently working on several rulemaking packages
affecting the cardroom industry in California. For more information, and
to sign up for the Rulemaking email list, please visit the Regulations
page on the Commission’s website or email lawsandregs@cgcc.ca.gov.

Advertising
On May 20, the Commission held a hearing for the Advertising regula-

tions, and the Commissioners voted to approve the final adoption of the
proposed regulations. Commission staff are proceeding with the submis-
sion of the proposed action for final approval from the Department of
Finance (DOF) and the Office of Administrative Law (OAL).

2026 Update to Annual Fees

On May 20, the Commissioners voted to approve the final adoption of
the proposed regulations. Commission staff submitted the proposed
action to DOF for final approval, and will submit to OAL once DOF
completes its review.

Transactions

The informal comment period for the Transactions regulations ended on
October 1, 2025. Commission staff are reviewing and considering edits
to the draft regulations based on the comments received during the
informal comment period. The draft text will be presented for discussion
at a regulation workshop anticipated to take place in Fall 2026.

Multi-Owner Type Licenses

During their review, OAL found sections of this package to be unclear
and ambiguous, and as a result further changes are required. The
Commission has withdrawn this package from OAL to make improve-
ments needed to satisfy the Administrative Procedures Act, with the
goal of ensuring this package is implemented as soon as possible. The
Commission anticipates a hearing for these regulations in Summer 2026.

HAIL AND FAREWELL

In April, the Commission welcomed Brooke Meek to the Legislative
and Regulatory Affairs Division! Welcome Brooke!

In June, Chris Maio departed the Information Technology Unit.
Farewell Chris!
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https://www.cgcc.ca.gov/?pageID=laws-regs
https://www.cgcc.ca.gov/?pageID=laws-regs
mailto:lawsandregs@cgcc.ca.gov
https://www.cgcc.ca.gov/documents/enabling/2026/2ND_MODIFIED_TEXT_v2026_02017_FINAL.pdf
https://www.cgcc.ca.gov/documents/enabling/2026/2ND_MODIFIED_TEXT_v2026_02017_FINAL.pdf
https://www.cgcc.ca.gov/documents/enabling/2025/CGCC-GCA-2025-05_R_Express_Terms.pdf
https://www.cgcc.ca.gov/documents/enabling/2025/TXNs_TEXT_2025_0714_FINAL.pdf
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THE RULEMAKING PROCESS AND HOW TO PARTICIPATE

Developing regulations is one of the Commission’s main responsibilities, and it is also one of the best ways for
the public to get involved in shaping gaming policy in California. The rulemaking process allows ample
opportunity for public participation and comment. Each rulemaking package developed by the Commission
follows the same process as it progresses from the initial language to the finalized version, and the changes
made during that process are often driven by public comment. Here are the basic steps of the rulemaking
process:

Preliminary Activities

The Commission develops or amends regulations mainly due to statutory requirements. The Commission
conducts preliminary research and develops the draft regulation text, an Initial Statement of Reasons, a Notice
of Proposed Action, an Economic Impact Assessment, and a Fiscal Impact Statement. Proposed regulations
may be discussed at Gaming Policy Advisory Committee meetings, where the gambling industry and the pub-
lic can give input on the developing regulations. In addition, the Commission will resume holding regulations
workshops, which serve as another opportunity for the public to get involved in the rulemaking process.

Public Notice and Comment

To initiate a formal rulemaking action, the Commission requests the Office of Administrative Law (OAL)
publish the Notice of Proposed Action in the California Regulatory Notice Register. The Commission posts
the draft regulation text and other documents to its website, and distributes them to its Rulemaking email list.
This starts the 45-day comment period for the public to submit written comments to the Commission. During
the comment periods, public comments may be submitted via email to lawsandregs@cgcc.ca.gov.

Hearings and Modifications

After the close of the comment period, Commission staff summarizes comments received and proposes
responses to the comments. The Commission then holds a public regulations hearing to present the regulations,
a summary of comments and responses to comments, and any proposed changes for the Commissioners’
consideration. The public may attend these meetings and provide input on the proposed regulations. An addi-
tional 15-day comment period and second hearing may follow if modifications are made at the hearing.

Final Text and Submission

Once the Commissioners approve staff to move forward with the formal rulemaking, Commission staff
prepare a Final Statement of Reasons, which includes responses to public comments received, and the final-
ized regulations text, and submits the rulemaking file to the Department of Finance (DOF) and OAL. DOF will
review the fiscal and economic impact within 30 calendar days. OAL has 30 working days to review the rule-
making file to ensure compliance with the Administrative Procedure Act and OAL’s regulations.

OAL either approves the rulemaking action and files the proposed regulation with the Secretary of State, or
disapproves the rulemaking action. Effective dates may vary based on an agency’s request or if the date is
provided for in statute or other law.

Learn more about the Rulemaking Process

OAL hosts information sessions for the public about the rulemaking process, and they are hosted online. The
next public information session is scheduled for October 13, and interested parties can sign up on OAL’s
website here. For any questions about the public information session, please email staff@oal.ca.gov.
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OFFICE OF PROBLEM GAMBLING PROVIDES UPDATETO

COMMISSION ON CALGETSAND CALLSTOACTION

At the May 7, 2026 Commission Meeting, Office of Problem Gambling Principal Sosha Marasigan-Quintero
held a presentation for the Commission on the efforts of the Office of Problem Gambling (OPG) and the
California Gambling Education and Treatment Services Program (CalGETS).

Statistics from 2024-2025 CalGETS Treatment Services Report showed the following:
¢ Individuals reached: 4,670
e New client intake: 799 gamblers
* 176 affected individuals (close family member affected by a loved one’s gambling addiction)
e Authorized providers: 143
e Provider languages: 230, with 85 clients served in non-English languages
e Youth exposed to prevention programs: 38,390
e Youth multimedia campaign impressions: 5 million

Ms. Marasigan-Quintero also provided an update on the phone numbers being used to contact problem
gambling support. In January, the National Council on Problem Gambling debuted 1-800-MY-RESET as the
new National Problem Gambling Helpline. However, 1-800-GAMBLER is still the number to use in Califor-
nia, as calls from those numbers are forwarded to the same call center.

The Office of Problem Gambling presented a call to action for cardroom licensees to help spread awareness of
problem gambling resources, including:

e 800gambler.chat link for online support

¢ 1-800-GAMBLER hotline

e Training staff on the signs of gambling addiction

o Educate staff on OPG resources available to gamblers who may need them

“Where Do I Stand?” gambling self-assessment

Ms. Marasigan-Quintero closed by addressing emerging issues for OPG, such as the influx of gamblers seeking
help with sports betting and online gambling, despite both being illegal in California, increasing the need for
prevention and treatment programs. The Commission applauds OPG for their incredible work helping
Californians in need.

COMMISSION STAKEHOLDER SURVEY OUT NOW!

As part of its 2024-2027 Strategic Plan, the Commission is continuing its 30-Second Stakeholder Surveys,
which allow the Commission to receive valuable feedback from the public about the Commission’s operations.

This quarter’s survey is about the newsletter! The survey can be taken online here.

You can sign up to receive the 30-Second Stakeholder Surveys, as well as all other Commission Correspond-
ence/Notices, on the Commission’s website here.
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http://www.cgcc.ca.gov/documents/enabling/2024/CGCC_StrategicPlan2024-27_vExternal_PUBLIC.pdf
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http://www.cgcc.ca.gov/?pageID=subscription
https://www.cdph.ca.gov/Programs/OPG/Pages/opg-landing.aspx
https://calpg.org/help-available
https://www.cdph.ca.gov/Programs/OPG/Pages/gambler-self-assessment.aspx

RULEMAKING PROCESS

1.PRELIMINARY ACTIVITIES

The California Gambling Control Commission develops or amends regulations mainly due to statutory
requirements. The Commission conducts preliminary research and develops draft regulation text, an Initial
Statement of Reasons, a Notice of Proposed Action, an Economic Impact Assessment, and a Fiscal Impact
Statement. The draft regulations may receive public input through workshops and the Gaming Policy Advisory
Committee.

2.PUBLIC NOTICE AND COMMENT

To initiate a formal rulemaking action, the Commission requests the Office of Administrative Law (OAL) publish
the Notice of Proposed Action in the California Regulatory Notice Register. The Commission posts the draft
regulation text and other documents to its website, and distributes them to its Rulemaking email list. This starts
the 45-day comment period for the public to submit written comments to the Commission.

3.HEARINGS AND MODIFICATIONS

After the close of the comment period, Commission staff summarizes comments received and proposes
responses to the comments. The Commission then holds a regulations hearing to present the regulations and
summary of comments and responses to comments, and any proposed changes, for the Commissioners’
consideration. The public may attend the hearing and provide input on the proposed regulations. An additional
15-day comment period and second hearing may follow if modifications are made at the hearing.

4.FINAL TEXT AND SUBMISSION

Once the Commissioners approve staff to move forward with the formal rulemaking, Commission staff prepare
a Final Statement of Reasons, which includes responses to public comments received, and the finalized
regulations text, and submits the rulemaking file to the Department of Finance (DOF) and OAL. DOF will review
the fiscal and economic impact within 30 calendar days. OAL has 30 working days to review the rulemaking file
to ensure compliance with the Administrative Procedure Act and OAL’s regulations.

5.APPROVAL AND EFFECTIVE DATE

OAL either approves the rulemaking action and files the proposed regulation with the Secretary of State, or
disapproves the rulemaking action. Regulations become effective on one of four quarterly dates based on when
the final regulations are filed with the Secretary of State: January 1, April 1, July 1, and October 1. Effective dates
may vary based on an agency’s request or if the date is provided for in statute or other law.
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