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A QUICK FAQ ON COMMON COMMISSION BADGE QUESTIONS

Recently, the California Gambling Control Commission fielded a variety of questions about Commission-
issued badges, ranging from replacement badges to the names displayed on badges. The Commission thanks its
stakeholders for bringing up these questions and would like to address some of the topics to a wider audience,
which may have similar questions.

Can I request a replacement badge to keep as an extra badge?

We’ve all been there: you get to work and then realize you forgot your name tag, badge, key fob, or another
important item that you need in order to report for duty. It would sure be handy to have an extra badge to keep
in the glove box in the event you forget your regular badge at home.

We received a question about requesting a replacement badge to act as a backup badge in case you forget your
regular badge.

However, Commission regulations regarding replacement badges state that upon the receipt of a replacement
badge, the previous badge becomes invalid and may not be used thereafter. In addition, Commission regula-
tions require licensees to turn in invalid or expired badges to the Department of Justice’s Bureau of Gambling
Control. In short, you can only have one valid badge at a time.

Can I use a preferred name on my Commission badge instead of my given legal name?

The Commission understands the desire to go by a preferred name, but Commission regulations specifically
require badges to have the licensee’s first name on the front and full name on the back. The Commission can
only use the legal name that is on the application, which is the name that goes on the licensing meeting agenda
and on the badge, and is the one tied to the applicant’s license or work permit number. Every record, from the
application to the agenda to the badge, needs to be consistent with the applicant’s legal name as defined by
their identification and other records associated with their application.

However, there is currently nothing prohibiting a badge wearer from wearing a company-issued name tag or
badge with their preferred name in addition to the Commission badge, as long as all applicable badge regula-
tions are being followed, including wearing the Commission badge in a prominently visible and conspicuous
manner, with no alterations made to it or any part of it obstructed from view.
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FILING A NOTIFICATION OF EMPLOYEE
SEPARATION? DETAILS MATTER!

When submitting a Notification of Employee Separation to the Bureau
of Gambling Control, please include as much information as possible
about why the employee was separated from the company, especially if
it was due to derogatory circumstances.

During an applicant’s background investigation, the Bureau reviews
their employment history, with special attention to any prior work
experience in the gambling industry. The Notification of Employee
Separation can serve as a valuable resource of information in regards to
the applicant’s suitability to work in the gambling industry.

If the “Reason for Separation” section only says “Terminated,” that
leaves a wide range of possibilities for the Bureau and the Commission
to consider, meaning the Bureau must spend additional time investigat-
ing the circumstances of the termination. The Commission needs to
know if the applicant was terminated for a violation of the Gambling
Control Act or something that may call into question their character,
honesty, and integrity.

So please remember, when filling out a Notification of Employee
Separation, to include as much detail as possible in the “Reason for
Separation” section. The more detail included on the form, the less time
the Bureau and a cardroom or TPPPS business licensee must coordinate
on completing an investigation.

If you have any questions about how to more fully complete a Notifica-
tion of Separation, please contact the Bureau of Gambling Control at
gamblingcontrol@doj.ca.gov.

COMMISSION STAKEHOLDER SURVEY
OUT NOW!

As part of its 2024-2027 Strategic Plan, the Commission is continuing
its 30-Second Stakeholder Surveys, which allow the Commission to
receive valuable feedback from the public about the Commission’s
operations.

This quarter’s survey is about the Licensee and Registrant Look-Up
Tool. The survey can be taken online here.

You can sign up to receive the 30-Second Stakeholder Surveys, as well
as all other Commission Correspondence/Notices, on the Commission’s
website here.

INDUSTRY MATTERS



http://www.cgcc.ca.gov/documents/enabling/2024/CGCC_StrategicPlan2024-27_vExternal_PUBLIC.pdf
https://www.cgcc.ca.gov/?pageID=lic_and_reg_detail
https://www.cgcc.ca.gov/?pageID=lic_and_reg_detail
https://forms.cloud.microsoft/pages/responsepage.aspx?id=qMw1z38lHkOQy93__7SsdWJwn_tUPqJKuFoudXL3yF1UMThJQTZURUxUUlkwWVRXUzBDVzlEU1JVVi4u&route=shorturl
http://www.cgcc.ca.gov/?pageID=subscription
mailto:gamblingcontrol@doj.ca.gov

VOLUME 13, ISSUE 4 PAGE 3

ADVERTISING REGULATIONS NOT APPROVED BY OAL — NEXT
STEPS FOR RESUBMITTING THE RULEMAKING PACKAGE

On September 1, 2026, the Office of Administrative Law (OAL) issued a Notice of Disapproval of the
Commission’s Advertising rulemaking package. On September 8, 2026, OAL provided their Decision of
Disapproval, including a summary of their decision and items requiring more clarity to meet the standards of
the Administrative Procedures Act.

In its Decision of Disapproval, OAL identified the following issues that led to the rulemaking package’s

denial:

e Lack of clarity regarding what constitutes advertisements depicting gambling as a means to become
wealthy;

o Lack of criteria for the Bureau to initiate the process of issuing a Notice of Deceptive Advertising;

e Lack of information regarding the content of the Notice of Disapproval and the consequences arising from
its issuance;

e Lack of clarity regarding how a violation is charged, and the number of violations;

o Lack of clarity regarding the circumstances under which the Commission and the Bureau would consider
or decline to consider remedial actions taken on a deceptive advertisement;

o Lack of clarity regarding what constitutes “legible and readable or audible and intelligible.”

Commission staff are currently working on modifying these regulations to correct the issues identified by
OAL. A notice of the 15-day public comment period and a regulations hearing to address the modified text are
anticipated for Fall 2026. For any questions regarding this or any other rulemaking package, please contact
lawsandregs@cgcc.ca.gov and be sure to subscribe to the Commission’s Rulemaking email list.

JOIN GPACTODAY! APPLICATION DEADLINE IS OCTOBER 16

The Commission is currently accepting applications for the following seats on the Gaming Policy Advisory
Committee (GPAC):

o Category B: Problem Gambling or Gambling Addiction agency or nonprofit
e Category D: Cardroom with 25 tables or more

e Category E: Cardroom with less than 25 tables

o Category F: Law Enforcement

GPAC provides advisory recommendations to the Commission regarding controlled gaming regulatory policy
and other relevant gambling related issues, with special attention to guaranteeing the integrity of gambling
operations and to support responsible gaming practices and initiatives.

GPAC meets several times per year to discuss issues affecting the gambling industry in California, including
regulations, industry education, licensing, problem gambling programs, coordination with local authorities,
and more.

Application information can be found on the Commission’s website here. The Commission must receive
applications by October 16. For GPAC questions, please contact GPAC(@cgcc.ca.gov.
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REGULATIONS UPDATE: MULTI-OWNER LICENSURE AND

ANNUAL FEE UPDATE APPROVED

The Commission is currently working on several rulemaking packages affecting
the cardroom industry in California. For more information, visit the Regulations
page on the Commission’s website or email lawsandregs@cgcc.ca.gov.

To ensure receipt of Commission notices, please continue to subscribe annually
to the Commission’s Rulemaking email list here.

Multi-Owner Type Licenses

On September 15, the Office of Administrative Law (OAL) formally approved
the Multi-Owner Type License (MOTL) rulemaking package. These regulations
will go into effect on July 1, 2027. The Commission is currently working on a
variety of educational materials to assist stakeholders with the implementation
of the new MOTL regulations.

2026 Update to Annual Fees
On August 19, OAL formally approved the 2026 Update to Annual Fees rule-
making package. These regulations are effective October 1, 2026.

Transactions

Commission staff are reviewing and considering edits to the draft regulations
based on the comments received during the informal comment period. The draft
text will be presented for discussion at a regulations workshop, which will be
followed by a Fiscal Impact Survey.

COMMISSION ATTENDS BSA/AML GAMING
CONFERENCE

HEARING DECISIONS

Decisions Effective
July 1 — September 31

Tribal Key Employee
Finding of Suitability

Chia Lao, approved July 16

George Lintag, denied July
27
Anthony Filice, denied
August 17

Third-Party Worker
License

Nicholas Victory, denied

July 11
Evan Norris, denied July 27

Emily Dunn, denied July 27
Carter Hedrick, denied

August 17
Work Permit

Tyler Miller, approved w/
conditions July 25

On September 15-16, Commissioner Edward Yee, Executive Director Lisa Wardall, and Deputy Director
Nicole Learned attended the Bank Secrecy Act (BSA)/Anti-Money Laundering (AML) Gaming Conference,
which featured presentations from state gaming regulators, law enforcement leaders, and industry experts.

The conference covered recent AML enforcement actions and prosecu-
tions, how casinos can be used to facilitate money laundering and
other illicit financial activity, AML program requirements, IRS and
FinCEN priorities when examining gambling establishments, and
much more.

We encourage our licensees to use all the resources that are available
for establishing an effective AML program, such as the American
Gaming Association’s Best Practices for AML Compliance.

In addition, FinCEN.gov hosts important information on SAR filing,
Alerts and Advisories, and a link to sign up to receive FinCEN updates
via email here.

ANNUAL BSA/AML

GAMING

Left to right: Commissioner Edward Yee, Deputy Direc-

tor Nicole Learned, Executive Director Lisa Wardall.
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